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ABSTRACT 
This study aims at investigating the influence of individual, organizational and 
technology factors on the success of knowledge sharing among senior officers of the 
Royal Malaysia Police (RMP). Level of education and length of service and 
knowledge self-efficacy are individual factors; top management support is 
organizational factor and ICT use is technology factor were used in this study as the 
independent variables. Respondents of this study were 230 senior officers that rank 
from Inspector to Superintendent who serve at Criminal Investigation Department 
(CID), Commercial Crime Investigation Department (CCID) and Narcotics Crime 
Investigation Department (NCID) at RMP headquarter in Bukit Aman. This study is a 
quantitative research that formally test the conceptual model developed using 
Statistical Package for Social Science (SPSS) version 22. Multiple regression and 
Analysis of Variance (ANOVA) were performed to test the hypotheses of the study. 
The results indicated that all of the factors (self-efficacy, top management support and 
ICT use) were positively and significantly related to knowledge sharing and there is 
no significant difference in knowledge sharing based on level of education and length 
of service among senior officers of RMP. It is believed that this study could 
contribute to theories and managerial practices. 
 
Keywords: Knowledge Sharing, Knowledge Self-Efficacy, Top Management 
Support, ICT Usage, Royal Malaysia Police. 
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ABSTRAK 
Kajian ini bertujuan untuk mengkaji pengaruh faktor individu, organisasi dan 
teknologi kepada kejayaan perkongsian pengetahuan di kalangan pegawai kanan Polis 
Diraja Malaysia (PDRM). Tahap pendidikan, tempoh perkhidmatan dan kebolehan 
berpengetahuan adalah faktor individu; sokongan pengurusan atasan adalah faktor 
organisasi dan penggunaan ICT adalah faktor teknologi digunakan dalam kajian ini 
sebagai pembolehubah bebas. Responden kajian terdiri daripada 230 pegawai kanan 
polis berpangkat Inspektor Polis hingga Penguasa Polis yang berkhidmat di Jabatan 
Siasatan Jenayah (JSJ), Jabatan Siasatan Jenayah Komersil (JSJK) dan Jabatan 
Siasatan Jenayah Narkotik (JSJN) Ibu Pejabat Polis Diraja Malaysia, Bukit Aman. 
Kajian ini menggunakan kaedah penyelidikan kuantitatif yang menguji secara formal 
model konseptual yang dibangunkan menggunakan Pakej Statistik Untuk Sains Social 
(SPSS) versi 22. Analisis Regresi Berganda dan Analisis Varians Sehala (ANOVA) 
telah dijalankan untuk menguji hipotesis kajian. Hasil keputusan kajian menunjukkan 
bahawa kesemua faktor (kebolehan berpengetahuan, sokongan pengurusan atasan dan 
penggunaan ICT) mempunyai hubungan signifikan yang positif dengan perkongsian 
pengetahuan manakala tidak terdapat perbezaan yang signifikan di antara tahap 
pendidikan dan tempoh perkhidmatan dengan perkongsian pengetahuan dikalangan 
pegawai kanan PDRM. Kelak, kajian ini diharap dapat menyumbang kepada teori dan 
amalan pengurusan. 
 
Kata Kunci: Perkongsian Pengetahuan, Kebolehan Berpengetahuan, Sokongan 
Pengurusan Atasan, Penggunaan ICT, Polis Diraja Malaysia. 
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 CHAPTER 1
INTRODUCTION 
 
In this day and age, a factor to the success of the societies and economies depend on 
how the information and knowledge being shared by the societies. Public and private 
sectors highlighted the importance of knowledge sharing for organizational 
performance and efficiency. The capability of individuals in an organization to share 
knowledge within them is categorized as one of the critical contributing factors for 
organizational competitiveness. Due to this reason, the study is significant to 
determine the knowledge sharing as well as to examine the factors that influence 
knowledge sharing in organizations. This research focused on the public sector or to 
be more specific government agencies under the federal government, which is Royal 
Malaysia Police (RMP). 
This chapter discusses the background as well as research problems and provides a 
clearer understanding to explain why this study needs to be investigated. The research 
questions and objectives of the study are then developed according to the research 
problems identified. It is then followed by significance and scope of the study of this 
research. Finally, the organizations of the research paper are detailed out. 
1.1 Background of the Study 
In today's economy environment, knowledge is a crucial resource because most of the 
organizations face stiff competition as a result of the globalization and rapid change 
of technology (Al-Hawamdeh, 2003). Knowledge can become a powerful tool to 
The contents of 
the thesis is for 
internal user 
only 
102 
 
REFERENCES 
Abidin, Z. (2012). The Influence of Transformational Leadership Styles on 
Knowledge Management: The Moderating Role of Organizational Structure 
Among Administrators. Universiti Utara Malaysia. Universiti Utara Malaysia. 
Abili, K., Thani, F. N., Mokhtarian, F., & Rashidi, M. M. (2011). The role of effective 
factors on organizational knowledge sharing. In Procedia - Social and 
Behavioral Sciences (Vol. 29, pp. 1701–1706). doi:10.1016/j.sbspro.2011.11.415 
Adler, P. S., & Kwon, S.-W. (2002). Social capital: Prospects for a new concept. 
Academy of Management Review, 27(1), 17–40. doi:10.2139/ssrn.979087 
Al-Alawi, A. I., Al-Marzooqi, N. Y., & Mohammed, Y. F. (2007). Organizational 
culture and knowledge sharing: critical success factors. Journal of Knowledge 
Management, 11(2), 22–42. doi:10.1108/13673270710738898 
Al-Hawamdeh, S. (2003). Communities of practice. Knowledge Management: 
Cultivating Knowledge Professionals, 121–137. doi:10.1016/B978-1-84334-037-
9.50015-1 
Aliman, F. (2014). The Study on Factors Influencing the Incidence of Improvisation 
among Police in Sibu, Sarawak. Universiti Utara Malaysia. Universiti Utara 
Malaysia. 
Amayah, A. T. (2013). Determinants of knowledge sharing in a public sector 
organization. Journal of Knowledge Management, 17(3), 454–471. 
doi:10.1108/JKM-11-2012-0369 
Amin, A., Hassan, M. F., Ariffin, M. B. M., & Rehman, M. (2011). Knowledge 
Sharing: Two-Dimensional Motivation Perspective and the Role of Demographic 
Variables. Journal of Information & Knowledge Management. 
doi:10.1142/S0219649211002882 
Ansari, M. A. (1990). Managing people at work: Leadership styles and influence 
strategies. Sage Publications. Retrieved from 
http://www.amazon.com/Managing-people-work-Leadership-
strategies/dp/817036194X 
Auditor General Report. (2012). National Audit Department (p. 71). 
Azarbayjani, M. (2007). Variables that affect employee knowledge sharing in a 
government-owned public service organization. Pepperdine University. 
103 
 
Pepperdine University. Retrieved from 
http://books.google.com/books?hl=en&lr=&id=szBWMDtF_RsC&oi=fnd&pg=
PR8&dq=Variables+That+Affect+Employee+Knowledge+Sharing+In+A+Gove
rnment-
Owned+Public+Service+Organization&ots=gCtaQZTCft&sig=eu_jTcEVnPKZ
HqQ_0pDJDlMGRRw 
Azhar, N. H. B. B. (2012). Motivation Factors On Knowledge Sharing Among Public 
Sector Organizations In Malaysia. Universiti Sains Malaysia. Universiti Sains 
Malaysia. Retrieved from 
http://medcontent.metapress.com/index/A65RM03P4874243N.pdf 
Azhar Harun & Nawi Abdullah. (2004). Metodologi Penyelidikan Ekonomi dan Sains 
Sosial. Thomson Learning. (TSDAS Digital Library : HB131 Azhh) 
Bandura, A. (1978). Social Learning Theory of Aggression. Journal of 
Communication, 28(3), 12–29. doi:10.1111/j.1460-2466.1978.tb01621.x 
Basiran, Sobberi (2010). Tahap dan factor-faktro menyumbang kepada perkongsian 
maklumat: Satu kajian di Jabatan Bomba dan Penyelamat Malaysia. Universiti 
Utara Malaysia. 
Becerra-Fernandez, I., Gonzalez, A., & Sabherwal, R. (2004). Knowledge 
management: Challenges, solution, and technologies. Prentice Hall. Retrieved 
from http://www.amazon.com/Knowledge-Management-Challenges-solutions-
technologies/dp/0131016067 
Bender, S., & Fish, A. (2000). The transfer of knowledge and the retention of 
expertise: the continuing need for global assignments. Journal of Knowledge 
Management, 4(2), 125–137. doi:10.1108/13673270010372251 
Bergeron, B. (2003). Essentials of knowledge management. John Wiley & Sons. 
Retrieved from 
http://books.google.com/books?hl=en&lr=&id=_kqAtfejnhkC&oi=fnd&pg=PR7
&dq=Essentials+of+Knowledge+Management&ots=km0C7wu9tC&sig=Z1f5Sw
kVmztG56XAJ4mzmky2t5c 
Birdi, K., Allen, K., Turgoose, C., McDonald, I., & Vössing, J. (2012). Knowledge 
Sharing Capabilities and Best Practices in Police Organizations: Studies of 
Policing in Ten European Countries. University of Sheffield, (August 2010). 
Bock, G. W., & Kim, Y.-G. (2002). Breaking the Myths of Rewards. Information 
Resources Management Journal, 15(2), 14–21. doi:10.4018/irmj.2002040102 
104 
 
Brandenburg, A. M., & Carroll, M. S. (1995). Your place or mine?: The effect of 
place creation on environmental values and landscape meanings. Society & 
Natural Resources, 8(5), 381–398. doi:10.1080/08941929509380931 
Bretschneider, S. (1990). Management information systems in public and private 
organizations: An empirical test. Public Administration Review, 50(5), 536. 
doi:10.2307/976784 
Breu, K., & Hemingway, C. J. (2004). Making organisations virtual: the hidden cost 
of distributed teams. Journal of Information Technology, 19(3), 191–202. 
doi:10.1057/palgrave.jit.2000018 
Brislin, R. W. (1970). Back-Translation for Cross-Cultural Research. Journal of 
Cross-Cultural Psychology, 1(3), 185–216. doi:10.1177/135910457000100301 
Bryant, S. E. (2003). The Role of Transformational and Transactional Leadership in 
Creating, Sharing and Exploiting Organizational Knowledge. Journal of 
Leadership & Organizational Studies, 9(4), 32–44. 
doi:10.1177/107179190300900403 
Cabrera, A., & Cabrera, E. (2002). Knowledge-sharing dilemmas. Organization 
Studies, 1–24. Retrieved from http://oss.sagepub.com/content/23/5/687.short 
Chen, C.-J., & Hung, S.-W. (2010). To give or to receive? Factors influencing 
members’ knowledge sharing and community promotion in professional virtual 
communities. Information & Management, 47(4), 226–236. 
doi:10.1016/j.im.2010.03.001 
Chiem, P.X. (2001), “In the public interest: government employees also need 
incentives to share what they know”, Knowledge Management Magazine, 
August 
Chuan, L. K. (2009). Hubungan Antara Budaya Organisasi Dengan Prestasi Kerja : 
Satu Kajian Di Pasukan Polis Diraja Malaysia. Universiti Utara Malaysia. 
Darroch, J. (2005). Knowledge management, innovation and firm performance. 
Journal of Knowledge Management, 9(3), 101–115. 
doi:10.1108/13673270510602809 
Daud, Tawil (2010) Pengaruh Budaya Organisasi Terhadap Proses Perkongsian 
Pengetahuan di Universiti Pertahanan Nasional Malaysia (UPNM). Universiti 
Utara Malaysia. 
105 
 
Davenport, T. H., & Prusak, L. (1998). Working Knowledge-How Organizations 
Manage What They Know. Harvard Business School Press, 5, 193–211. 
doi:10.1145/347634.348775 
De Vries, R. E. (2006). Explaining Knowledge Sharing: The Role of Team 
Communication Styles, Job Satisfaction, and Performance Beliefs. 
Communication Research, 33(2), 115–135. doi:10.1177/0093650205285366 
Dean, G., Filstad, C., & Gottschalk, P. (2006). Knowledge Sharing in Criminal 
Investigations: An Empirical Study of Norwegian Police as Value Shop. 
Criminal Justice Studies, 19(4), 423–437. doi:10.1080/14786010601083694 
Drucker, P. (1993). Post-Capitalist Society. Harper Business (p. 38). 
Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 
organizational support. Journal of Applied Psychology, 71(3), 500–507. 
doi:10.1037//0021-9010.71.3.500 
Endres, M. L., Endres, S. P., Chowdhury, S. K., & Alam, I. (2007). Tacit knowledge 
sharing, self-efficacy theory, and application to the Open Source community. 
Journal of Knowledge Management, 11(3), 92–103. 
doi:10.1108/13673270710752135 
Frank Leistner. (2010). Mastering Organizational Knowledge Flow. Knowledge 
Creation Diffusion Utilization (pp. 1–208). 
Gagné, M. (2009). A model of knowledge-sharing motivation. Human Resource 
Management, 48(4), 571–589. doi:10.1002/hrm.20298 
Glomseth, R., Gottschalk, P., & Solli-Sæther, H. (2007). Occupational culture as 
determinant of knowledge sharing and performance in police investigations. 
International Journal of the Sociology of Law, 35(2), 96–107. 
doi:10.1016/j.ijsl.2007.03.003 
Goh, G., Gan, G., & Ryan, C. (2006). Kajian Malaysia, Vol. XXIV, No. 1 & 2, 2006. 
Kajian Malaysia, XXIV, 97–128. 
Goh, S. C. (2002). Managing effective knowledge transfer: an integrative framework 
and some practice implications. Journal of Knowledge Management, 6(1), 23–
30. doi:10.1108/13673270210417664 
Gwinner, C. (2006). 5-point vs. 6-point Likert Scales One. Retrieved from 
http://www.infosurv.com/wp-content/uploads/2011/01/Likert_Scale_Debate.pdf 
Hadil, B. M. (2010). Keberkesanan Proses Pengurusan Pengetahuan Sektor Awam 
Melalui Sokongan Teknologi Maklumat dan Komunikasi (ICT). Universiti Utara 
106 
 
Malaysia. Universiti Utara Malaysia. Retrieved from 
http://etd.uum.edu.my/3717/ 
Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (1995). Multivariate Data 
Analysis: With Readings. Statistics (Vol. 151, pp. 1–5). doi:10.2307/2983017 
Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data 
Analysis. vectors (p. 816). doi:10.1016/j.ijpharm.2011.02.019 
Hassan, S. (2014). The Influence Of Learning Organization Towards The 
Performance: A Study on SME of Manufacturing Firms in JB. Universiti Utara 
Malaysia. 
Hendriks, P. (2004). Assessing the role of culture in knowledge sharing. … European 
Conference in Organization, Knowledge, …. Retrieved from 
http://citeseerx.ist.psu.edu/viewdoc/summary?doi=10.1.1.381.2109 
Holden, R. R., Fekken, G. C., & Jackson, D. N. (1985). Structured personality test 
item characteristics and validity. Journal of Research in Personality, 19(4), 386–
394. doi:10.1016/0092-6566(85)90007-8 
Hooff, B. Van Den, & Ridder, J. a. De. (2004). Knowledge sharing in context: the 
influence of organizational commitment, communication climate and CMC use 
on knowledge sharing. Journal of Knowledge Management, 8(6), 117–130. 
doi:10.1108/13673270410567675 
Hooff, B. van den, & Weenen, F. de L. van. (2004). Committed to share: commitment 
and CMC use as antecedents of knowledge sharing. Knowledge and Process 
Management, 11(1), 13–24. doi:10.1002/kpm.187 
Hu, W. W. (2010). Self-efficacy and individual knowledge sharing. In Proceedings - 
3rd International Conference on Information Management, Innovation 
Management and Industrial Engineering, ICIII 2010 (Vol. 2, pp. 401–404). 
doi:10.1109/ICIII.2010.261 
Hussein, H. T. (2012). Perkongsian ilmu bantu perkasa PDRM. Utusan Malaysia. 
Retrieved October 03, 2014, from 
http://www.utusan.com.my/utusan/info.asp?y=2012&dt=0327&pub=Utusan_Ma
laysia&sec=Dalam_Negeri&pg=dn_06.htm 
Idris, A. (2012). Employees’ career Values, Perceived Organizational Support And 
Career Success. Universiti Utara Malaysia. Universiti Utara Malaysia. Retrieved 
from http://etd.uum.edu.my/3529/7/s810698.pdf 
IGP: Panels formed to probe asset losses - Nation | The Star Online. (2013). The Star. 
Retrieved October 03, 2014, from 
107 
 
http://www.thestar.com.my/News/Nation/2013/10/03/IGP-Panels-formed-to-
probe-asset-losses/ 
Ipe, M. (2003). Knowledge Sharing in Organizations: A Conceptual Framework. 
Human Resource Development Review, 2(4), 337–359. 
doi:10.1177/1534484303257985 
Ismail, M., & Yusof, Z. (2008). Factors affecting knowledge sharing in public 
organizations in Malaysia. Knowledge Management International Conference …, 
165–171. Retrieved from 
http://scholar.google.com/scholar?hl=en&btnG=Search&q=intitle:Factors+Affec
ting+Knowledge+Sharing+In+Public+Organizations+In+Malaysia#0 
Ismail, M., & Yusof, Z. (2009). Demographic factors and knowledge sharing quality 
among Malaysian government officers. Communications of the IBIMA, 9. 
Retrieved from 
http://www.ibimapublishing.com/journals/CIBIMA/volume9/v9n1.pdf 
Ismail, W. K. W., Nor, K. M., & Marjan, T. (2009). The Role of Knowledge Sharing 
Practice in Enhancing Project Success. Interdisciplinary Journal Of 
Contemporary Research in Business, 1, 34–53. 
Jashapara. (2010). Knowledge Management: An Integrated Approach (2nd ed.). 
Prentice Hall. Retrieved from 
http://www.pearson.ch/HigherEducation/MISManagementInformation/1449/978
0273726852/Knowledge-Management-An-Integrated.aspx 
Kankanhalli, A., Tan, B., & Wei, K. (2005). Contributing knowledge to electronic 
knowledge repositories: an empirical investigation. MIS Quarterly, 29(1), 113–
143. Retrieved from http://www.jstor.org/stable/25148670 
Koh, J., & Kim, Y.-G. (2004). Knowledge sharing in virtual communities: an e-
business perspective. Expert Systems with Applications, 26(2), 155–166. 
doi:10.1016/S0957-4174(03)00116-7 
Krejcie, R., & Morgan, D. (1970). Determining sample size for research activities. 
Educ Psychol Meas, 38, 607–610. Retrieved from 
http://eric.ed.gov/?id=EJ026025 
Lee, H., & Choi, B. (2003). Knowledge Management Enablers, Processes, and 
Organizational Performance: An Integrative View and Empirical Examination. 
Journal of Management Information Systems, 20(1), 179–228. Retrieved from 
http://mesharpe.metapress.com/index/HWAF71LG2P2NPX3F.pdf 
Liebowitz, J., & Chen, Y. (2004). Knowledge Sharing Proficiencies: The Key to 
Knowledge Management. Handbook on Knowledge Management 1: Knowledge 
108 
 
Matters, 409–424. Retrieved from 
http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=20353688&sit
e=ehost-live 
Lin, H.-F. (2007). Knowledge sharing and firm innovation capability: an empirical 
study. International Journal of Manpower, 28(3/4), 315–332. 
doi:10.1108/01437720710755272 
Lin, W.-B. (2008). The effect of knowledge sharing model. Expert Systems with 
Applications, 34(2), 1508–1521. doi:10.1016/j.eswa.2007.01.015 
Ling, C. W., Sandhu, M. S., & Jain, K. K. (2009). Knowledge sharing in an American 
multinational company based in Malaysia. Journal of Workplace Learning, 
21(2), 125–142. doi:10.1108/13665620910934825 
Low H. H., Omain, S. Z. & Md Som, H. (2000), Knowledge sharing amongst 
Malaysia small and medium enterprise, Project Report. Universiti Teknologi 
Malaysia 
Lu, L., Leung, K., & Koch, P. T. (2006). Managerial Knowledge Sharing: The Role of 
Individual, Interpersonal, and Organizational Factors. Management and 
Organization Review, 2, 15–41. doi:10.1111/j.1740-8784.2006.00029.x 
Luen, T. W., & Al-Hawamdeh, S. (2001). Knowledge management in the public 
sector: principles and practices in police work. Journal of Information Science, 
27(5), 311–318. doi:10.1177/016555150102700502 
Milner, E. M. (2000). Managing Information and Knowledge in the Public Sector (1st 
ed.). Abingdon, UK: Routledge. doi:10.4324/9780203458631 
Mohd Najib Abdul Razak. (2013). GTP - Government Transformation Programme: 
Malaysia. Pemandu. Retrieved November 02, 2014, from 
http://www.pemandu.gov.my/gtp/Press_Releases-@-
Malaysia_on_Track_to_Become_High_Income_Nation_by_2020_With_The_Na
tional_Transformation_Programme.aspx 
Mohd Reduan A. (2004). Panduan dan Rujukan PTK Polis. Kuala Lumpur: Red One 
Enterprise. 
Muhamad, J., & Sagir, R.M.(1998). Pengurusan Organisasi. Bangi: Universiti 
Kebangsaan Malaysia. 
Nonaka, I. (1994). A Dynamic Theory of Organizational Knowledge Creation. 
Organization Science, 5, 14–37. doi:10.1287/orsc.5.1.14 
109 
 
Nonaka, I., & Takeuchi, H. (1995). Global Organizational Knowledge Creation. In 
KnowledgeCreating Company (pp. 197–223). 
Noor, N., & Salim, J. (2012). The influence of individual, organizational and 
technological factors on knowledge sharing in the private sector in Malaysia. … 
Retrieval & Knowledge Management ( …, (July), 4–6. Retrieved from 
http://ieeexplore.ieee.org/xpls/abs_all.jsp?arnumber=6205028 
Ojha, A. (2005). Impact of team demography on knowledge sharing in software 
project teams. South Asian Journal of Management. Retrieved from 
http://www.questia.com/library/journal/1P3-926141181/impact-of-team-
demography-on-knowledge-sharing-in 
Okyere-Kwakye, E., & Nor, K. M. (2011). Individual Factors and Knowledge 
Sharing. American Journal of Economics and Business Administration, 3, 66–72. 
Omar, I. (2012a). IGP: We will work towards making the public feel safer - Nation | 
The Star Online. The Star Online. Retrieved November 03, 2014, from 
http://www.thestar.com.my/News/Nation/2012/10/03/IGP-We-will-work-
towards-making-the-public-feel-safer/ 
Omar, I. (2012b). Program Sarjana UKM Untuk Pegawai Polis Dilanjut. UKM News 
Portal. Retrieved October 03, 2014, from 
http://www.ukm.my/news/index.php/ms/berita-kampus/953-ukm-masters-
programme-for-the-police-extended.html 
Ong, H.-B., Yeap, P.-F., Tan, S.-H., & Chong, L.-L. (2011). Factors influencing 
knowledge sharing among undergraduate students: A Malaysian perspective. 
Industry and Higher Education, 25(2), 133–140. doi:10.5367/ihe.2011.0035 
Oyarce, G. (2012). Knowledge-sharing practices among Turkish peacekeeping 
officers. University Of North Texas. University Of North Texas. Retrieved from 
http://digital.library.unt.edu/ark:/67531/metadc149588/m2/1/high_res_d/dissertat
ion.pdf 
Pallant, J. (2010). SPSS Survival Manual: A step by step guide to data analysis using 
SPSS (4th ed.). Open University Press. Retrieved from 
http://www.amazon.co.uk/SPSS-Survival-Manual-guide-
analysis/dp/0335242391 
Pan, S. L., & Scarbrough, H. (1998). A socio-technical view of knowledge-sharing at 
Buckman Laboratories. Journal of Knowledge Management, 2(1), 55–66. 
doi:10.1108/EUM0000000004607 
Pandey, S., & Wright, B. (2006). Connecting the dots in public management: political 
environment, organizational goal ambiguity, and the public manager’s role 
110 
 
ambiguity. Journal of Public Administration Research and …. Retrieved from 
http://jpart.oxfordjournals.org/content/16/4/511.short 
Pangil, F., & Nasurdin, A. M. (2008). Demographics factors and knowledge sharing 
behavior among R&D employees. Universiti Utara Malaysia. Retrieved from 
http://repo.uum.edu.my/1899/ 
Papoutsakis, H. (2007). Sharing knowledge in the organisation: A retrospective 
analysis and an empirical study. Electronic Journal of Knowledge Management, 
5, 231–244. Retrieved from 
http://proxy.lib.sfu.ca/login?url=http://search.ebscohost.com/login.aspx?direct=tr
ue&db=psyh&AN=2008-13805-012&site=ehost-live 
Piaw, C. Y. (2012). Mastering Research Methods. McGraw-Hill Education. Retrieved 
from 
http://www.mphonline.com/books/nsearchdetails.aspx?&pcode=9789675771415 
Piaw, C. Y. (2013). Mastering Research Statistics (1st ed.). McGraw-Hill Education. 
Retrieved from http://www.amazon.com/Mastering-Research-Statistics-Chua-
Piaw/dp/9675771690 
Population Projection of Malaysia (2014), Department Statistics of Malaysia 
Public Complaints Bureau Statistics 2011-2014. (2014). Prime Minister’s 
Department. Retrieved October 03, 2014, from 
http://www.pcb.gov.my/en/complaint/statistics-by-year 
Riege, A. (2005). Three-dozen knowledge-sharing barriers managers must consider. 
Journal of Knowledge Management. Retrieved from 
http://www.emeraldinsight.com/journals.htm?articleid=1502137&show=abstract 
Ryu, S., Ho, S. H., & Han, I. (2003). Knowledge sharing behavior of physicians in 
hospitals. Expert Systems with Applications, 25(1), 113–122. doi:10.1016/S0957-
4174(03)00011-3 
Sandhu, M. S., Jain, K. K., & Ahmad, I. U. K. (2011). Knowledge sharing among 
public sector employees: Evidence from Malaysia. International Journal of 
Public Sector Management, 24(3), 206–226. doi:10.1108/09513551111121347 
Schermerhorn, J. R., & Chappell, D. (2000). Introducing Management. John Wiley & 
Sons Canada, Ltd. John Wiley & Sons Canada, Ltd. 
Seba, I., Rowley, J., & Delbridge, R. (2012). Knowledge sharing in the Dubai Police 
Force. Journal of Knowledge Management, 16(1), 114–128. 
doi:10.1108/13673271211198972 
111 
 
Sekaran, U. (2003). Research Methods for Business: A Skill Building Approach (4th 
ed.). Wiley. Retrieved from 
http://as.wiley.com/WileyCDA/WileyTitle/productCd-0471203661.html 
Sekaran, U., & Bougie, R. (2010). Research Methods for Business: A Skill Building 
Approach (5th ed.). Wiley. Retrieved from http://www.amazon.com/Research-
Methods-Business-Building-Approach/dp/0470744790 
Senior Officers Population Statistic (2014), Management Department, Royal Malaysia 
Police, Bukit Aman Kuala Lumpur 
Sheridan, J. E. (1992). Organizational Culture and Employee Retention. Academy of 
Management Journal, 35(5), 1036–1056. doi:10.2307/256539 
Silvi, R., & Cuganesan, S. (2006). Investigating the management of knowledge for 
competitive advantage: A strategic cost management perspective. Journal of 
Intellectual Capital, 7(3), 309–323. doi:10.1108/14691930610681429 
Sohail, M. S., & Daud, S. (2009). Knowledge sharing in higher education institutions: 
Perspectives from Malaysia. The Journal of Information and Knowledge 
Management Systems, 39(2), 125–142. doi:10.1108/03055720910988841 
Song, S. (2002). An Internet Knowledge Sharing System. Journal of Computer 
Information Systems, 42, 25. Retrieved from 
http://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=6654336&sit
e=ehost-live&scope=site 
Spreitzer, G. (1995). Psychological empowerment in the workplace: Dimensions, 
measurement, and validation. Academy of Management Journal, 38(5), 1442–
1465. Retrieved from http://amj.aom.org/content/38/5/1442.short 
Syed-Ikhsan, S. O. S., & Rowland, F. (2004a). Benchmarking knowledge 
management in a public organisation in Malaysia. Benchmarking: An 
International Journal, 11(3), 238–266. doi:10.1108/14635770410538745 
Syed-Ikhsan, S. O. S., & Rowland, F. (2004b). Knowledge management in a public 
organization: a study on the relationship between organizational elements and the 
performance of knowledge transfer. Journal of Knowledge Management, 8(2), 
95–111. doi:10.1108/13673270410529145 
Tan, H. H. H., & Zhao, B. (2003). Individual- and Perceived Contextual-Level 
Antecedents of Individual Technical Information Inquiry in Organizations. The 
Journal of Psychology, 137(6), 597–621. doi:10.1080/00223980309600637 
Teerajetgul, W., & Charoenngam, C. (2006). Factors inducing knowledge creation: 
empirical evidence from Thai construction projects. Engineering, Construction 
112 
 
and Architectural Management, 13(6), 584–599. 
doi:10.1108/09699980610712382 
Unit, T. E. P. (2010). Tenth Malaysia Plan 2011-2015. Prime Minister’s Department. 
Wang, S., & Noe, R. (2010). Knowledge sharing: A review and directions for future 
research. Human Resource Management Review. Retrieved from 
http://www.ucdenver.edu/academics/colleges/CLAS/Centers/writing/Documents/
HR_Managament.pdf 
Wasko, M., & Faraj, S. (2005). Why should I share? Examining social capital and 
knowledge contribution in electronic networks of practice. MIS Quarterly. 
Retrieved from http://www.jstor.org/stable/25148667 
Wiig, K. (1999). What future knowledge management users may expect. Journal of 
Knowledge Management. Retrieved from 
http://www.emeraldinsight.com/journals.htm?articleid=883678&show=abstract 
Wiig, K. M. (2002). Knowledge management in public administration. Journal of 
Knowledge Management, 6(3), 224–239. doi:10.1108/13673270210434331 
Willem, a., & Buelens, M. (2007). Knowledge Sharing in Public Sector 
Organizations: The Effect of Organizational Characteristics on Interdepartmental 
Knowledge Sharing. Journal of Public Administration Research and Theory, 17, 
581–606. doi:10.1093/jopart/mul021 
Wu, Y., & Zhu, W. (2012). An integrated theoretical model for determinants of 
knowledge sharing behaviours. Kybernetes, 41(10), 1462–1482. 
doi:10.1108/03684921211276675 
Yao, L. J., Kam, T. H. Y., & Chan, S. H. (2007). Knowledge sharing in Asian public 
administration sector: the case of Hong Kong. Journal of Enterprise Information 
Management, 20(1), 51–69. doi:10.1108/17410390710717138 
Yassin, F., Sahari, N., & Salim, J. (2011). A framework of knowledge sharing through 
ICT for teachers in Malaysia. Electrical Engineering and …, (July). Retrieved 
from http://ieeexplore.ieee.org/xpls/abs_all.jsp?arnumber=6021754 
Yusof, Z. M., Ismail, M. B., Ahmad, K., & Yusof, M. M. (2012). Knowledge sharing 
in the public sector in Malaysia: a proposed holistic model. Information 
Development, 28(1), 43–54. doi:10.1177/0266666911431475 
Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2009). Business Research 
Methods (8th ed.). Cengage Learning. Retrieved from 
http://www.amazon.com/Business-Research-Methods-Edition-
Qualtrics/dp/1439080674 
